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Greetings NAHSA members and prospective members!

After a rough winter that produced some wild weather including
record snowfalls, it’s time to celebrate the onset of spring and
warmer weather. Let’s hope the economy continues to rebound and
the horticultural industry along with it.

There’s no better way to welcome spring and launch the planting
season than NAHSA’s 24th Annual Meeting in St. Louis, Migsouri.
With the challenges we face in the industry, this Annual Meeting

is more relevant and valuable than ever before. Connect with
colleagues and build new relationships at the numerous networking
events. Meet with manufacturers and distributors during the Contact
Booth Session and visit the New Product Showcase, & new feature

for the meeting. Learn about the hot topics in the industry from
leading experts. Participate in the joint sessions with the National
Greenhouse Manufacturer’s Association (NGMA) and learn about
topics critical to the horticulture industry and your business. Attend
the GIE grower panel and gain insight into a variety of grower issues.
We've also planned an informative and fun tour of the Missouri
Botanical Garden and their plastic recycling facility, exclusively for
NAHSA.

This Annual Meeting promises to be the best one yet! The
information and networking provided by the meeting is second to
none. You will leave the meeting with practical take-aways that you
can immediately apply at your business. The valuable networking
opportunities at the meeting are the perfect way to catch up with
old colleagues and make connections with new potential business
partners. I'm very excited about this meeting and I hope you'll join
me for this extraordinary event.

Sincerely,

Neal Farnham
NAHSA President




Preliminary Schedule of Events
(subject to change)

Sunday, June 5, 2011

9:00 a.m.-1:00 pm.  Missouri Botanical Garden Tour
2:00 p.m.-4:00 p.m.  Board of Directors Meeting

4:00 p.m.-6:30 p.m.  Registration Open

4:30 p.m.-5:30 p.m.  Contact Booth Scheduling Session
5:30 pm.-7:00 pm.  Welcome Reception

Monday, June 6, 2011

7:00 a.m.-12:00 p.m. Registration

7:00 a.m.-7:30 a.m.  Breakfast

7:30 a.m.-8:30 a.m.  NAHSA General Business Session

8:30 a.m.-10:30 a.m. General Session - “Hot Topics”
facilitated by Dr. Charlie Hall

10:30 a.m.-11:30 a.m. Brunch/Networking Break

12:00 pm.-5:00 pm.  Contact Booth Session and New Product
Showcase

6:00 pm. - 7:00 pm.  Networking Reception

Tuesday, June 7, 2011

7:.00 a.m.-9:00 a.m.  Board Meeting

9:00 .m.-10:00 a.m. NAHSA Committee Meetings

10:00 a.m.-11:45 a.m. GIE Media Horticulture Group Grower Panel

11:45 a.m.-12:45 p.m. Networking Lunch Sponsored by GIE Media
Horticulture Group

==

1:00 pm.-5:00 pm.  NGMA/NAHSA Joint Sessions
6:00 pm.-6:30 p.m.  Reception
6:30 p.m.-8:30 pm.  Awards Dinner




Educational Sessions

NAHSA General Business Session

Monday, June 6, 2011

7:50 a.m.-8:30 a.m.

Member Attendance Requested - Board Elections will take place!
During the Business Session, the following items will take place:

- Annual State of the Association-learn about the current status of NAHSA.
- Committee Updates-Chairs will report on their committee activities and
goals for the following year.

- Board Elections- Directors will be appointed and elected during this time;
once again, your vote is needed.

Hot Topics — Facilitated by Dr. Charlie Hall

Monday, June 6, 2011

8:30 a.m. - 10:30 a.m.

Session Topics Include:

The State of the Horticultural Industry by Dr. Charlie Hall - As part of
the introduction for this session, Charlie will kick things off with a state of
the industry overview that focuses on the current green industry situation
and outlook. Results from a recently completed national green industry
survey, as well as the latest green industry economic impact report, will

be discussed along with the latest trends impacting the industry. Lastly,
Charlie will set the stage for the issues and speakers on the Hot Topics by
honing in on why they are important enough to make the list of hot topics
this year.

Recyeling - Speaker TBA

Water Policy by Brian Boman - TMDL (Total Maximum Daily Load)
development and implementation in Florida.

Peat Moss Sustainability by Genevieve Potvin - Environmental
Management Solutions - The Cage of Canadian Sphagnum Peat Moss

GIE Media Horticulture Group Grower Panel

Tuesday, June 7,2011

10:00 a.m. - 11:45 a.m.

Research results from pollings of 30 top growers from across the country
presented by five of the participants of GIE Media Horticulture Group’s
“The Crystal Ball Project.” In addition to an overview of their individual
grower operations, the panel will present & marketplace forecast and
summation of the major issues discussed during the three day event
including: energy, production, technology, distribution, and water.




NGMA /NAHSA Joint Sessions

Session 1 - Organics - Dr. Douglas Cox
Tuesday, June 7,2011 - 1:00 p.m. - 2:00 p.m.

A

MEETING THE CHALLENGES OF
TODAY'S HORTICULTURAL
INDUSTRY

Session & - Financial Health of the Industry - Barry Sturdivant
Tuesday, June 7, 2011

2:00 p.m. - 3:00 p.m.

Barry will discuss the financial health of the greenhouse and nursery
industry. In addition, his presentation will include suggestions industry
suppliers can use to help improve their own financial health, whether
that means boosting sales by helping customers obtain credit/financing
or by better managing their own collections/receivables.

Session 3 - Industry Insurance - Hortica Panel: Brent Bates, Sr.

Vice President of Claims, Traci Dooley, Sr. Vice President of Sales,

Ken Krieg, Sr. Vice President of Underwriting

Tuesday, June 7, 2011 - 3:00 p.m. - 4:00 p.m.

Discussion of claims and underwriting issues that affect growers

indcluding greenhouse insurance and plant crop loss issues. Topics

include:

- Top five things that Hortica would like to tell greenhouse and
component manufacturersand what Hortica wants from them

- How can NGMA and NAHSA be proactive with insurance versus
reactive

- How is Hortica currently adapting/modifying requirements for
insurance - U/W process and criteria

» Choices to make on greenhouses when purchased to increase
insurability and reduce premium

- Where are the discounts (tempered glass, etc) for premium

- What kinds and types of claims Hortica is experiencing

- What can the industry do to make things safer and reduce losses

- Types of insurance that Hortica can offer

- Awareness of “Contingent Business Interruption”

Session 4 - The Economy and Its’ Impact on the Industry -
Speaker TBA
Tuesday, June 7,2011 - 4:00 p.m. - 5:00 p.m.




Networking Opportunities

Welcome Reception

Sunday, June 5, 2011- 5:30 p.m. - 7:00 p.m.

As is tradition, the Welcome Reception is the official launch of the Annual
Meeting where aftendees can catch up with colleagues and meet newcomers.
Enjoy the company of your fellow NAHSA members in & relaxed environmens
dedicated to Horticultural Supply Manufacturers and Distributors.

Brunch/Networking Break
Monday, June 6, 2011 - 10:30 a.m. - 11:30 a.m.

Networking Reception
Monday, June 6, 2011 - 6:00 p.m. - 7:00 p.m.

Lunch - sponsored by GIE Media Horticulture Group
Tuesday, June 7, 2011 - 11:45 a.m. - 12:45 p.am.

P3c

Reception, Closing Dinner and Milikowski Award Presentation
Tuesday, June 7, 2011 - 6:00 p.m. - 8:30 p.m.

The week culminates on Tuesday night, where attendees kick back and reflect
on the week’s events and memories. Members make final connections and
plans for follow up after a productive few days of working and learning. The
annual presentation of the Milikoski Award is presented as members honor
an outstanding individual representing his or her company within the North
American Horticultural Supply Association.

Missouri Botanical Garden Tour

Sunday, June 5th, 2011 - 8:45 a.m. - 1:00 p.m.

Founded in 1859, the Missouri Botanical Garden is the nation’s oldest botanical
garden in continuous operation and a National Historic Landmark. The Garden
is a center for botanical research and science education, as well as an oasis in
the city of St. Louis.

NAHSA has a arranged for a unique behind-the-scenes tour with Dr. Steve

Cline of the plastic pot recycling facility, the Monsanto Center, ag well as
admittance to the Garden. Don't forget to register for this event and plan your
travel accordingly! Visit www.mobot.org for more information on the Missouri
Botanical Garden.




Contact Booth Program

Scheduling Session
Sunday, June 5, 2011
4:30 p.m. - 6:30 p.m.

BOOK YOUR FLIGHTS ACCORDINGLY!

You don't want to miss this event! One of the biggest events at

NAHSA’s Annual Meeting is the Contact Booth Program. To make

the most of your time during the program, come to the Contact Booth

Scheduling Session to ensure that you are on the Manufacturers or

Distributors appointment card of your choice. The Contact Booth

Program Format is as follows:

- Appointments are 10 minutes in length each and no more than two
consecutive sessions (20 minutes maximum) can be scheduled
between the same two companies.

- Scheduling can take place no earlier than the Contact Booth
Scheduling Session, Sunday, June 5, 2011, at 4:30 p.m.

- For your convenience, session appointment cards will be printed
in the 24th Annual Meeting Booklet so that you can write in your
appointments in one, easy to find place.

- To participate in the Contact Booth Program your company must have
a representative at the Scheduling Session.

Pre-Registered Companies
The following companies have already reserved their contact booths ab
NAHSA’s 24th Annual Meeting. Don't delay, spaces are limited!

Half Day Sessions: Full Day Sessions:

Bioworks, Inc A M.A. Plagtics, Ltd.

DeWitt Company Schaefer Ventilation Equipment
J.R. Peters Company Syngenta Crop Protection.
Landmark Plastics Corp.

Lumite, Inc.

Myers Industries Lawn & Garden
Modine Manufacturing
Poppleman Plastics USA, LLC
Premier Horticulture

Western Pulp Products Co.




Contact Booth Program Guidelines

Save time and money by meeting with industry leaders at one time,
in one place to propel your business forward. You have up to 34
business opportunities in one day! Please take a moment to read
these Contact Table Program guidelines (see the last page of this
document for the guidelines). As a reminder, individuals must be in
attendance at the Scheduling Session in order to obtain appointments
for the session. No pre-scheduling is permitted.

Contact Booth General Information:

Booths are sold on a first-come, first-served basis until booths are sold
out.

Cost: $400/half-day ~ $500/fullday

Size: All booths are 8’ x 8’ pipe & drape.

Available to0: All NAHSA Manufacturer Members REGISTERED for the
24th Annual Meeting, Approved Vendors of products and services of
value to NAHSA members.

New Product Showcase (NEW THIS YEAR!)

Display your new products up to a full month before the competition
has a chance at other show displays!

Show your new products on a two foot table top space right outside
the Contact Booth Session.

Be the first to introduce your new product to your colleagues and
customers. The cost 18 $150. This is strictly a table display, not an
exhibit booth or tabletop exhibit.




Sponsorship Opportunities

Show your support of the Association and gain valuable recognition
by becoming a sponsor at NAHSA’s 24th Annual Meeting. Your
generous support will help NAHSA continue to work towards its
mission of providing education, networking opportunities, and
advocacy within the industry.

There are different opportunities at each sponsorship level; please
choose the level that is best for your company.
Bronze Level: $500
Recognition on the NAHSA Website
Recognition at the Registration Desk
Inside placement in the Meeting Booklet
Silver Level: $1,000
Recognition on the NAHSA Website
Recognition at the Registration Desk
Inside placement in the Registration Packet
Breakout Sessions
Monday Networking Breakfast Meeting
Registration Packet Cover Sponsorship
Gold Level: $1,500
Recognition on the NAHSA Website
Recognition at the Registration Desk
Inside placement in the Registration Packet
Refreshment Table during Contact Table Session
Welcome Reception
Meeting “Bookmark”/Schedule of Events
Platinum Sponsorship: $2,500
Recognition on the NAHSA Website
Recognition at the Registration Desk
Meeting Booklet Cover
Premium Ad Location in the Meeting Booklet
Closing Dinner and Party




Join these companies who have already taken
advantage of the Annual Meeting Sponsorship
Packages sent out with the dues invoices:
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Hotel and Registration Information
Hyatt St. Louis at the Arch

315 Chestnut Street,

St. Louds, Missouri, USA 63102

Tel: 1-314-6565-1234 Fax: 1-314-241-6618

Hotel Reservation Deadline: Thursday, May 123, 2011
After this date, reservations will be accepted only on a space
available basis.

NAHSA Room Rate: $129 Single/Double
Rack Rate: $209 and up

To make your reservations, visit the online reservation site:
https://resweb.passkey.com/go/NAHSAR011

It is vitally important that you reserve your accommodations af the
Hyatt Regency. We sincerely appreciate all companies who book with
the host property, as NAHSA is contractually obligated to fill this
block and may be exposed to significant financial liability should our
members fail to support this room block.

About the Hyatt Regency St. Louis at the Arch

Experience the Hyatt Regency St. Louis af The Arch. Fresh from a
$63 million renovation, our St. Louis hotel is now better than ever
Enjoy sparkling new dining outlets, including the world-famous
Ruth’s Chris Steak House. Prefer a more casual dining experience?
Enjoy Red Kitchen & Bar or Brewhouse. If you're on the run, pick
up a latte and freshly-made pastry at our on-site Starbucks. With
so many local attractions, you'll never run out of things to dol
Vigit the famed Gateway Arch, just steps from our front door. Tour
the Anheuser Busch Brewery. Take in a baseball game at Busch
Stadium. And now the hotel is Pet Friendly so bring along Fido!




Registration Deadline: Thursday, May 12,2011

NAHSA Advanced Registration Deadline is May 12, 2011 for inclusion
in the onsite meeting materials. Registrations received after this
deadline will appear on the supplemental registration list, available at the
Registration Desk onsite.

Full refunds for registration, less a $50.00 processing fee, will be made
only when written cancellations reach Headquarters by Thursday, May 12,
2011. Refunds will be given on a case-by-case basis after this date.

Delegdate registration fees cover all costs of conducting the meeting
including: (1)breakfast, (2) refreshment breaks, (1) lunch, (2) receptions,
Closing Dinner and Awards, badges and onsite meeting booklets. Please
note that due to liability reasons, NAHSA will not be hosting open bars. All
bars at all event functions will be on a CASH basis.

Spouse registration fees cover the Welcome Reception and Closing Dinner
and Awards.

How to Register

Pleage fill out the registration form and send it to NAHSA Headquarters
via fax, mail, or email. Please contact Jason Harbonic at NAHSA
Headquarters with any questions:

NAHSA Headquarters

100 N. 20th Street, Suite 400

Philadelphia, PA 19103

P: 215-664-3484

F.215-664-2176

nahsa@fernley.com

Fees
c Delegate: $600 (anyone involved in the industry)
Associate Member: $485

Invited Prospective Member/NGMA Member: $300
Spouse/Companion: $150

Contact Booth Program: $400,/Half-day (one session)
$500/Full-day (two sessions)

New Product Showease: $150

Missouri Botanical Garden Tour: $35




Travel Information

The most accessible airport is the Lambert St. Louis International
Airport, located approximately 16 miles away from the Hyaftt
Regency. An average cost for a cab is $45.00 each way.

Car Rental

NAHSA & Avis have secured a partnership that offers you
spectacular savings while in St. Louis. Call Avis at

(800)-331-1600 or online at www.avis.com and give them

NAHSA'S AVIS WORLDWIDE DISCOUNT number (T148599) to make
your reservations and get the discount. These rates are valid one
week before and after the meeting.

Driving Directions from Lambert St. Louis
International Airport:

Take I-70 East to Memorial Drive exit.

(o straight on Memorial Drive.

Turn right onto Market Street.

Turn right onto North 4th Street.

Turn right onto Chestnut Street — hotel on left.

WEATHER & WARDROBE

The attire for the 2011 Annual Meeting is business casual. For
men, golf shirts, shirts, and slacks are appropriate. Blouses,
sweaters, skirts, and slacks are appropriate for women.

St. Louis generally experiences highs in the 70’a to 80’s and lows in
the 50’s, and is humid in June.




Contact Booth Program Guidelines
Save time and money by meeting with industry leaders at one time, in one place to propel your
business forward. You have up to 34 business opportunities in one day! The Contact Table Program
guidelines are as follows:

Participation in the Contact Booth Program will be restricted to Manufacturer Members who are
registered for the entire NAHSA meeting. (The company’s membership in NAHSA must be in good
standing.)

Only one booth per Manufacturer Member Company - please discuss and coordinate with other
attendees from your company so that Headquarters does not receive multiple forms and registration
fees for the program.

If a Manufacturer decides to send an independent manufacturers’ representative to act on their behalf
at the Annual Meeting, they may represent only one manufacturer’s product line at the Meeting,
including their Contact Booth.

Only the Manufacturer Members whose companies are participating in the Contact Booth Program
will be admitted into the exhibit area.

To participate in the Contact Booth Program your company must have a representative af the
scheduling session.

Admission will be by official meeting badge only. Prospective Distributors will be granted permission;
other non-members of NAHSA will not be admitted, unless they are a guest approved by the Board of
Directors.

No furnishings will be permitted other than the provided table and chairs, and a sign designating
company name, city and state and product line of each Booth Participan.

No Audio/ Visual Equipment will be permitted, except laptop computers with an 8 minute time limit
per presentation. All members will be responsible for securing their own electricity needs. To do so,
please contact a member of the NAHSA Headquarters Team.

No exhibits of any kind, whether it is product displays, parts, cut-out models, completed units, special
signs or special display boards will be permitted. Catalogues, price sheets, sales promotion literature,
and similar printed matter may be used but not in the form of flip charts or backdrops.

No liquor or entertainment of any kind will be permitted.

Booths must be ready one half-hour before the exhibits open. At that, time, NAHSA staff will inspect
participants’ booths for compliance with all rules.

All Members are reminded that the Contact Booth Program is an official function; no formal or
informal meetings can be scheduled during this time.

Payment must be provided in full by credit card or check with your Contact Booth registration form to
reserve your booth.

Booth cancellations must be submitted in writing to NAHSA Headquarters by Thursday, May 18, 2011
1o receive a refund. A cancellation fee off $50 will be assessed for any cancellations.



